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Most hospitals make huge investments in information technology, which often 
improves the effectiveness of their primary processes but the benefits of these 
investments may not be utilized fully due to bottlenecks and gaps in informa-
tion flow. Smart integration provided by the clinical-grade Unite Messaging Suite 
enables hospitals to optimize information flow and capitalize on existing invest-
ments. This results in more efficient patient flow and increased productivity.

Doctors, nurses, administrators and other personnel receive interactive, time-critical 
information directly via their personal handset as voice, text, alarms or data. Unite 
Messaging Suite is part of the Ascom end-to-end solution designed to provide all 
the components necessary to optimize work flow, including purpose-built portable 
handsets, pagers, personal alarm devices, gateways and device management.

This end-to-end solution differentiates Ascom from other providers by ensuring high-
ly effective integration between multiple components. The Ascom Unite Messaging 
Suite is unique because it utilizes an embedded network appliance. It is compact and 
more reliable because it has no moving parts that can fail and requires no standard 
operating system that may be susceptible to viruses and needs constant updating. 

For More Information
To learn more about Ascom clinical-grade products and solutions, visit 
www.ascom.us. To speak to an Ascom solution consultant, call 877-71ASCOM.

By deploying the Ascom Unite Messaging Suite, 

hospitals can expect improvement in patient 

care, greater staff efficiency, increased patient 

satisfaction and improved employee morale. 

These benefits will extend to both clinical and 

non-clinical users throughout the hospital. 

Along with highly valued qualitative ben-

efits, the Ascom solution will produce measur-

able quantitative benefits that demonstrate 

substantial return on investment (ROI). 

Product:	 Ascom Unite Messaging Suite

		  Quicker response to emergencies & threats

		  Safer working environment for staff

		  Increased workplace security

		  Improved morale & productivity

		  Superior team communication

		  More effective risk mitigation

ASCOM UNITE MESSAGING SUITE
SMART INTEGRATION WITH A WIDE ARRAY 
OF HEALTHCARE DATA SYSTEMS
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Ascom (US) Inc.
598 Airport Blvd, Suite 300
Morrisville, NC 27560
877-71ASCOM
www.ascom.us
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UNITE MESSAGING SUITE AT A GLANCE

Hentmax Gateway for Hospital Info Systems
�� Cerner Millennium
�� Eclipsys SunriseXA
�� Epic
�� IDX Imagecast
�� McKesson Horizon 
�� Meditech MAGIC / Client Server
�� Philips CareVue
�� Siemens Soarian

Teqmax Gateway for Building Mgmt Systems
�� Andover Controls
�� Honeywell/Edwards Notifier
�� Johnson Controls Metasys
�� Siemens APOGEE
�� SimplexGrinnell
�� TAC Americas

Lismax Gateway for Laboratory Info Systems
�� Cerner Module
�� Eclipsys Module
�� IDX Module
�� McKesson Module
�� Meditech Module
�� MISYS Module
�� Philips Module
�� Siemens Module

Rismax Gateway For Radiology Info Systems
�� Agfa MPAX
�� Cerner Module
�� Eclipsis Module
�� GE
�� IDX Module
�� McKesson Module
�� Meditech Module
�� MISYS Module
�� Philips Module
�� Siemens Module

Medamax Gateway for Nurse Call Systems
�� Austco MediCom
�� Dukane: ProCare 2000, 2600, 6000
�� Hill-Rom: Nurse Communication Manager (NCM) 3.4, 

NaviCare Nurse Call (NNC)
�� Jeron Provider 680
�� Rauland Borg: Responder III, IV, V, 3000, 4000 
�� SimplexGrinnell: Zettler Sentinel 

Touch 500, Executone HCP, Executone 
Lifesaver, CARE-COM II-E, EZ Care

�� West-Com: Odyssey, MedLink

Secmax Gateway for Security Systems
�� Edwards Notifier
�� SimplexGrinnellvvv

Other Gateway Applications
�� Bed Management System
�� Call Center
�� CRM/ERP System
�� Email System
�� Help Desk
�� Pharmacy Management System
�� MEDHOST EDIS

Patient Monitoring Systems
�� GE CARESCAPE Network
�� Nihon Kohden 
�� SpaceLabs Healthcare ICS
�� Mindray Panorama Patient Monitoring 
�� Philips Intellivue Clinical

The Unite Messaging Suite is designed to eas-
ily connect to multiple 3rd party systems and 
provide smart integration delivering immediate and 
automated information, text messages and alerts 
from these systems directly to mobile devices.

The preceding list is representative of our Unite Mes-
saging Suite capability but should not be construed as 
a complete list. Some of the 3rd party systems listed 
above have not completed interoperability testing.

THE ASCOM SMART INTEGRATION OVERVIEW

INFO SYSTEMS

Secmax® Gateway

Teqmax® Gateway

Medamax® Gateway

Rismax® Gateway

Lismax® Gateway

Cardiomax & Mobile 
Monitoring Gateway

On-site wireless network

PSTN, public network
Hentmax® Gateway

Fire Alarm, Infant AbductionSecurity Mgmt.

Blood Bank, HVAC AlertsBuilding Mgmt.

Meds Request, Code BlueNurse Call

Abnormal Call ReportsRadiology

Critical Value NotificationLaboratory

EXAMPLES
UNITE MESSAGING SUITE

VTACH, Vital SignsPatient Monitoring

Order Entry Order Requisition

*System dependent. Specifications are subject to change without notice. This product is not a Medical Device. 


