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9p23 Portable Telephone Administration Menu  
 
 
Overview 
 
This Technical Service Bulletin will address the Administration Menu access (also known 
as “Limited” or “Full” menu) which can now be set in the 9p23 Portable Telephone with 
software release R2A or higher. 
 
The Administration menu access has been introduced in order for a system 
administrator to limit an end-user’s ability to change certain handset characteristics as 
follows: 
 
� Eliminates everything in <options> selection under the “Messaging” menu except 

1) Delete All Read and 2) Invert Text. 
� Eliminates the “Settings” menu entirely. 
� Eliminates the “Sounds” menu entirely (Note:  Caregivers will still be able to 

invoke the “ringer mute” function by entering “Menu, #” to mute the ringer at 
night). 

 
 

Access to Administration Menu 
 
Limited or Full menu access is set by entering the Administration Menu under Settings.  
This menu is only available by entering the number 266344 (CONFIG) and Menu Down.  
Note:  The portable telephone must be powered up and in idle state. 
 

 
 
 
Administrator Configurable Limit Menu Setting 
 
Menu Æ  4) Settings  Æ 3) Administration  Æ1) Limit Menu 
 

 
 
Selecting On will limit the end user(s) to Messages and Phone Book menus only and 
selecting Off will allow the end user(s) to a Full menu option.  The menu default is Off. 
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Administrator Configurable Set Defaults 
 
Menu Æ  4) Settings  Æ 3) Administration  Æ2) Reset Defaults 
 

 
 
This allows administrators to reset the phones default factory setting from the 
administration menu.  Press Ok. 

 

 
 
 

Administrator Configurable SMS Delay Setting 
 
Menu Æ 4) Settings  Æ 3) Administration  Æ3) SMS Delay 
  

 
 
Menu Æ  4) Settings  Æ 3) Administration  Æ3) SMS Delay Æ 1) 1 Second 
 

 
   
Menu Æ  4) Settings  Æ 3) Administration  Æ3) SMS Delay Æ 2) 3 Seconds 
 

  
 
Menu Æ  4) Settings  Æ 3) Administration  Æ3) SMS Delay Æ 3) Wait for dial tone  
 

 
 
The SMS Delay setting is configurable to be 1 Second, 3 Seconds or wait for dial tone.  
With 9p23 software release R2B or higher, the default SMS delay is wait for dial tone.    
Select either one of the 3 selections and press Confirm. 

 



Technical Service Bulletin 
 
 
May 9, 2003 
 
Log #:  TSB-0327 
 

 

Ascom 

 
 
Current 9p23 SMS Default Settings and its Associated Release: 
 
� R1A. No configurable SMS delay (fixed at 3 seconds for each “-“) 
� R1C. No configurable SMS delay (fixed at 3 seconds for each “-“) 
� R2A. 1 Second delay for each “-“ 
� R2B or higher. Wait for dial tone 
 
 
 

Administrator Configurable Headset Type Setting 
 

Menu Æ  4) Settings  Æ 3) Administration  Æ4) Headset Type  
 

 
 
 

Menu Æ  4) Settings  Æ 3) Administration  Æ4) Headset Type Æ 1) Normal  
 

 
 
 
Menu Æ  4) Settings  Æ 3) Administration  Æ4) Headset Type Æ 2) Industrial 

 

 
 
 

This setting allows the system administrator of a site to select between pre-set gain 
levels designed for the specific audio requirements of either a normal style (low noise 
environment) headset or an industrial style headset (specifically designed headset for 
use in louder environment).   Press Select.   Choosing between the two headset types 
requires that the phone be rebooted between any selections before any changes take 
effect. 

 


