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Product:     9p23 Power Supply  
Purpose:     Concern on  RC23 power supply ferrites and AC power cable. 
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RC23 Power Supply Installation/Repair Instruction 

Part # 641300 
 
 
General 
 
The charging rack and the modular power supply combined make a modular charging 
station.  Each charging rack module charges four cordless phones or batteries 
simultaneously, and each modular power supply module can supply three charging 
racks. 
 
 
Concerns 
 
1. Some power supply modules returned for repair do not have the original AC cable 

required for warranty service. 
2. Ferrites are not installed properly. 
 
 
Solution 
 
1. The power supply comes with the required original AC cable and must not be 

modified.  If the customer chooses to modify the cable, then the customer must use 
a different AC power cable.  

2. If the ferrites are not installed in the unit, the customer must install the ferrites as 
shown in illustration 1. 

 
Note: 1. Before working with the unit, the main power supply cable must be  

      disconnected. 
2. Use cable ties to secure the ferrites to the plastic housing.   
      See Illustration 1. 
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Illustration 1 


