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Technical Service Bulletin 

 
Freeset DCT1900 Software Applications 

 Compatibility Sheet  
 
 
CPU and CSMW 
 
The DCT1900 Standalone CPU firmware is tied to a particular revision of the Cordless 
System Manager for windows (CSMW). When initializing or changing the CPU database 
of a DCT1900 system (Standalone RE or Mobility Server RE) it is very important that 
you use the revision of the CSMW that was designed for that particular revision of CPU.  
Insuring a compatible matrix of tools is especially critical during initialization or data 
save/restore.  
 
FPT, SDT, and RPT 
 
When using the Features and Phonebook Tool (FPT) to load a customized user 
phonebook and/or to load specific PBX feature sets, you must insure that you use the 
correct product release depending on factors such as the handset software revision as 
well as the product revision of other PC tools.  The same holds true with the Software 
Download Tool (SDT), which is used to download new software into the Portable 
Telephone and the Remote Programming Tool, which is used to remotely configure PT 
settings and features. 
 
Cordless System Manager Revision Matrix 
 
The following matrix is to serve as a guide to show which CSMW revision should be 
used in conjunction with the CPU and portable telephone.  The table also indicates 
other compatibility factors such as CPU revision, the type of PT and the PT software.   
 

Cordless System Manager for Windows (CSMW) 
 CSM CPU CPU2 9p23 MkII 9p23 DT620 DT600

R3C-R4A R4A-R5D   R1A-R4B R3A-R3C R2B 
R4A R5E R1A-R2D  R1A-R4B R3A-R3C R2B 

Standalone 

R4B-R5B R5E R1A-R2D R1A-R2D R1A-R4B R3A-R3C R2B 
R3C-R4A R4A-R5A   R1A-R4B R3A-R3C R2B 
R4A R5B R1B-R1C  R1A-R4B R3A-R3C R2B 

Mobility Server 

R4B-R5B R5B R1B-R1C R1A-R2D R1A-R4B R3A-R3C R2B 
R4A R1A   R1A-R4B R3A-R3C R2B Mini 
R4B-R5B R1A  R1A-R2D R1A-R4B R3A-R3C R2B 
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Software Download Tool (SDT) 
 
The following matrix is to serve as a guide to show which revisions of the Software 
Download Tool (SDT) should be used with each type of Portable Telephone (PT) and its 
associated software revision when software is to be loaded into the PT. 
 

Software Download Tool (SDT) 
SDT 9p23 MkII 9p23 

 
DT620 

 
DT600 

 
1.0  R1A 

 
R3A-R3C R2B 

2.0  R1A-R1C R3A-R3C R2B 

2.1  R1A-R1C R3A-R3C R2B 

2.2  R1A-R4B R3A-R3C R2B 

3.3 R1A-R2D R1A-R4B R3A-R3C R2B 

 
 
Features and Phonebook Tool (FPT) 
 
The following matrix is to serve as a guide to show which revisions of the Features and 
Phonebook Tool (FPT) should be used with each type of Portable Telephone and its 
associated software revision when a PT is to be loaded with feature sets and/or a 
custom phone directory. 
 

Feature and Phonebook Tool (FPT) 
FPT 9p23 MkII 9p23 DT620 DT600 

1.0   R1A R3A-R3C R2B 

2.0  R1A-R1C R3A-R3C R2B 

2.1  R1A-R1C R3A-R3C R2B 

2.2  R1A-R2B R3A-R3C R2B 

2.3  R1A-R2D R3A-R3C R2B 

2.4  R1A-R3B R3A-R3C R2B 

3.0 R1A-R2D R1A-R4B R3A-R3C R2B 
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Remote Programming Tool (RPT) 
 
The following matrix is to serve as a guide to show which revisions of the Remote 
Programming Tool (RPT) should be used with each type of Portable Telephone and its 
associated software revision for remotely configuring PT settings and features. 
 

Remote Programming Tool (RPT) 
RPT 9p23 MkII 9p23 DT620 DT600 

1.9.1 Mobility Server R4B-
R4D 

R5B R1B-
R1C 

R1A-
R2D  

R4B N/A N/A 

 
 
Site Survey Tool Configuration Manager 
 
The following matrix is to serve as a guide to show which revisions of the Site Survey 
Tool Configuration Manager should be used with each type of portable telephone and 
its associated software version. 
 

Site Survey Tool Configuration Manager 
SST Configuration Manager 9p23 MkII 9p23 DT620 DT600 

R1C  R1A-R4B R3A-R3C R2B 

R1D R1A-R2D R1A-R4B R3A-R3C R2B 
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